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Downloading the MHealth Application 

 

MHealth is the mobile version of MEDITECH’s Patient and Consumer Health Portal, which offers secure and 
convenient access to your health information at your fingertips, on your mobile device or tablet. MHealth offers a wide 
range of results and features that allow you to better manage your and your family’s care. Use your existing Patient 
Portal logon ID and password to get started with MHealth. 

 

1. Depending on your mobile device, download the MHealth application using the App Store or the Google Play 
Store.   

2. Open the MHealth application. If “location services” is turned on, you will see Portals that show “Near me”.  
Click on the KRMC Portal icon.  It will look like this. 

 

3. Login using your portal username and password.  (If you cannot remember your login information you can click”) 
a. “Forgot Username” – This process will send an email to reset your username, password, and security 

question. 
b. “Forgot Password” – This process will send an email with a temporary password that will be used to 

create a new password. 
c. If you are still unable to login, please email mkhp.him@azkrmc.com or call 928-263-4500 for assistance. 

 

Depending on the settings of your mobile device.  You may get the following screen when opening the MHealth 
application. 

 

 

1. Click “My Recent Portals” 
2. Click “U.S. States” 
3. Click “Arizona” 
4. Choose “Kingman Regional Medical Center” 
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MyHealthHub Dashboard 
The Dashboard widgets 

• What’s New 
• Appointments 
• Results and Reports 
• Messages 
• Medications 
• External Links 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 



Account Options – My Profile 
My Profile 

• Click Account Options 
• Click My Profile 
• Click “Update patient Information” 

 

• Here you can update your preferred name, pronouns, address, phone number, email address, marital status, 
race, religion, and mother’s name.  Once information is updated, click the “Submit” button. 
 

 

 

 

 

 

 

 

 

 

 



Account Options – Share My Portal 
Share My Portal 

• Click Account Options 
• Click Share My Portal 
• Click Create Invitation 

 

 

• Complete recipient information and click next 

 

 

 

 



• Define access Level and click next.  ( standard or view only ) 

 

• Define access permissions and click next. 

 

• Add a custom message to the invitation and click next. 

 

 

 



• Review information.  If everything is correct, click submit 

 

• The recipient will receive the following email.  Click the “Access Patient Portal” link . The recipient must have a 
portal account already setup with KRMC 

 

• Once logged in.  To view the other persons medical information, click account options, then click on the persons 
name under “Switch person” 

 

 



Account Options – Preferences 
Preferences 

• Click Account Options 
• Click Preferences 

Here you can change your password or update communication preferences 

  

 

Account Options – Data Exchange – Patient Record Restrictions 
Data Exchange 

• Click Account Options 
• Click Data Exchange 

This options give patients more control over their health information by allowing them to request restrictions on its 
sharing. 

 

 

 

 



 
How to Request or Download Your Medical Records 

You can obtain your medical records in any of the following ways: 

• Visit the Medical Records Release of Information window in the main lobby of 
Kingman Regional Medical Center, 3269 Stockton Hill Road. 

• Use the online Patient Portal (for any visits 06/01/19 and forward).  

o Access medical records and results 
o Message your provider 
o View appointment information 
o Request appointments and medication refills 
o Update passwords and demographic information 
o Download medical record 

 
• Fill out and sign the online Medical Record Request form and submit it in one of the 

following ways: 

o Email the form to our Medical Record department at mkhp.him@azkrmc.com 
o Fax the form to 928-692-3464 
o Mail to: 

                 Kingman Regional Medical Center 
                 Medical Records 
                 3269 Stockton Hill Rd 
                 Kingman, AZ 86409 
 
For any questions regarding your medical record, email mkhp.him@azkrmc.com or call 
(928)-681-8670. 
 
 
 
 
 
 

https://www.azkrmc.com/krmc-patient-portal
https://azkrmc.ellucid.com/documents/view/2899/?security=4d956290ba4e9f27f28f96da857658c76d62ee43
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How Download a copy of your medical records 

1. Login to your portal account 
2. Click on the “Health Record” link 
3. Scroll to the bottom of the screen and click on the “Request Medical Record” Link 

 

4. You will see the following message. 

 

5. Click on the link in the email to log back into your patient portal account.  (It will take about 30 minutes for the 
system to process the request, depending on the size of the medical record download.) 
 

 
6. Click download – Follow steps below to view medical records once download. 

 

 



Request Prescription Refill 
Log into the portal and click on the Medications Link. 
If the medication is set for refills, Click “Request renewal”. 

 
 
***   If you do not see the “Request renewal” link, please contact your provider’s office to request a refill. 
 
Select / Enter the pharmacy you would like to use.  If the pharmacy is not listed, please add in the “other” pharmacy 
box.  Then Click “Next”. 
 

 
 
Select / Enter the contact phone number and click “Next” 

 
 
 



Add comments and click next. 
 

 
 
Review the request.  If everything is correct, click “Submit” 
 

 
 
Click “Submit” 
 
 
 
 
 

 
 

 

 

 

 

 

 



How to reset your password 
 

Open web browser and go to https://mykrmchealthportal.azkrmc.org 

Click “Forgot Password?”                          Enter your loginID and email  
                                                                       address 

 

*** Note *** If you click “Username” then your Login ID, Password, and Security Questions will be reset.  Use this 
option if you cannot remember your username or password. 

If the email and username match             If the email and username do not match, 
you will see the following message:          you will see the following message: 

  

Once you receive the “Password has been reset” message, you should receive the following email.  Click on link in the 
email. 

 

https://mykrmchealthportal.azkrmc.org/


Once you click on the link, you will be redirected to this screen.  The login information will already be filled in.  Click 
“Sign in” 

 

Set your new password, answer the security question, then click “Submit new password”  If you cannot remember your 
security question, you will need to completely reset your account by clicking “Forgot Username” 

 

If everything is correct, you will see a message stating the password was successfully reset. 

 

 

 

 

 

 

 



How to send a message to your care team 
You can message your provider when on the portal by selecting the following: 
 
Log into the portal, click on the “Messages link”, then click “Compose” 

 
 
Choose the provider or “care team member” you would like to send the message to.  Add the subject, body of message, 
and any attachments that you would like to send. 
 

 
 
Click the “send” button 
 

 



How to schedule Same Day Sick Virtual Visit 
 

1. Login to the portal and click on the “Dashboard” Link 
2. Click “Schedule” in the “Appointments” widget. 

 

3. Click “Schedule” on the “Same Day Sick Virtual Visit” link 

 

4. Answer questions for “Appointment Type” and click “Next” 

 

5. Choose the provider you would like to schedule an appointment with. 

 



 

6. Request a date / time preference and click next 

 

7. Explain the reason for your visit request.  Add comments if more detail is required.  Select or enter your contact 
information, and then click “Next” 

 

8. Review your information, then click “submit” 
9. Click on the appointments tab.  You should see you visit request in a “pending” status 

 

10. Once the appointment is scheduled, you will receive two email messages.  One with details regarding the visit 
and the other with a link to new information in your portal. 

 



 

11. Login to the portal 
12. Under the appointments widget, you can 

a. Test your internet connection. 
b. Complete any questionnaires. 
c. Join your virtual visit.  (If you’re in the timeframe of your appointment) 

 

d. Please verify your internet speed meets the minimum requirements to successfully complete a virtual 
visit.  You should receive the following message after testing your internet connection 

 

i. If you do not receive this message, please schedule an “in-person” visit. 
 

 

 

 

 

 

 

 



Portal Enrollment for Minors 
 If you are trying to access your minor child’s portal information, there are documents that need to be completed 
and returned depending on your child’s age.  If the child is 13 or under, you will need to complete and sign the “Add 
under 13 to Portal” document.  If the child is over 13, they will need to complete and return the “Portal Proxy 
Authorization” form allowing the parent access to their medical records.  The form can be returned by mail, email, or 
fax. 

Mail: KRMC Medical Records 
3269 Stockton Hill Road  
Kingman AZ 86409 

Fax: 928 692-2713 

If you have any questions,  please email mkhp.him@azkrmc.com or call 928-263-4500 

The state of Arizona says children over the age of 13 have the right to privacy for treatment for sexual, reproductive, and behavioral health.  We are 
not able to separate out those types of visits from the portal.  We, therefore make the child give full permission for portal access. 
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