INSTALLING THE CITRIX XENAPP WEB PLUG-IN SOFTWARE AND CONNECTING TO THE ACCESS GATEWAY

1) Launch Internet Explorer and browse to https://cag.azkrmc.org

2) Enter your AZKRMC user name and password then click Log On.
Welcome
Please log on to continue.
usernamo: [
posevcrs: |
Log On
3)

Check the box next to the Citrix License Agreement. Click the Download button to get the Citrix Xenapp client

Download Client Software

Other Options
(Podwnload the wWindows Client

Already installed
. : . o - + Try later
By selecting the check bux, you confirm that you have read, understand, and-accept the Citrix license agreement!

Lag off
1 Download

\g Clicking Download will install software on your computer, More information on security..

4) Choose RUN when prompted with the File Download - Security Warning

File Download - Security Warning

Do you want to run or save this file?

Mame: ClientlcabWin3z, msi

Type: Windows Installer Package, 10.8MB
From: cag.azkrme,org

Run I [ Save l l Cancel

I ﬁl While files from the Internet can be uzeful, thiz file tppe can

/ patentially harm pour computer. IF you do nat trust the source, do not
= fun or save this software. WwWhat's the nzk?




5) Choose RUN when prompted with the Internet Explorer — Security Warning

Internet Explorer - Security Warning

Do you want to run this software?
Mame: Citrix Xendpp Plugin for Hosted Apps
Publisher: CITRIX SYSTEMS, INC

More options Fun ] )  Don't Run

‘while Files from the Inkernet can be useful, this file tvpe can potentially harm

wour computer, Only run software from publishers you trast, What's the risks

6) Choose English — click OK

7) The installation will begin wait until the Welcome screen appears and click Next. Depending on your network connection

speed it could take a few minutes.

1 Citr Xenop Py

Welcome to the Citrix XenApp
Plugin for Hosted Apps
Installation Wizard

Please wait while the Installation *Wizard prepares the Windows
Installer.

Welcome to Citrix XenApp
Plugin for Hosted Apps
Installation

It iz strongly recommended that you exit all \Windows programs

before tunning this setup program.

Click Cancel to quit the setup program, then close any programs
you have running. Click Mext to continue the installation.

WARNING: This program is pratected by copynght law and
international treaties.

Unauthorized reproduction ar distibution of this program, or any
partion of it, may rezult in severe civil and criminal penalties. and
will be prozecuted to the maximum extent pozsible under law.

<Back Next > i [ Cancel




8) Accept the License Agreement and click Next

9) Only the first option Citrix Xenpp Web Plugin needs to be installed. To remove the other two options click on the drive icon
and choose “X Entire feature will be unavailable”

| select Client

Select the client or clients you want to install

E‘g‘l Citrix XenApp Plugin for Hosted Apps
&3~ Citrix XenApp Web Plugin
E ‘Will be installed on local hard drive

=aF Entire feature will be installed on local hard drive

Feature Des
For seamless i (=0 Feature will be installed when required el hard drive
with user des!” -
Forintern.=dial % Entire feature will be unavailable
WWED BIOWSEr e i oo O RSP e Ired by Al
clients, thiz client requires 4630KE on vour hard
drive.
Feature destination
' | Browse
Reset ] l < Back |I Meswt > I l Cancel

10) Ared “X” should appear next to Citrix XenApp Plug In and Program Neighborhood. The options should look like the image
below. Click Next

| Select Client

Select the client or clients you want to install.

EQ*] Citrix XenApp Plugin for Hosted Apps
=3~ Citrix XenApp Web Plugin
=- pp g

IFEA| Citrix XenApp Plugin

% _-| Program Neighborhood

Feature Description:

For zearless integration of published applications Thiz client will ot be installed
with uzer deskltops, Allows remote configuration,
For intermediate and advanced users. Requires a

‘wieh browser on the client device. I addition to the disk space required by al
clients, this client requires ORB on wour hard
drive.

Feature destination — -
| Browse |
Resat J [ < Back ]I Hext > I ’ Cancel ]

11) “Use machine name as client name” should be checked. Your computer name should appear automatically in the Client

Name field



Each client computer must have a unique client name, Xendpp Server uzes this name o
matage client printers atd other system resources.

‘a Uze machine name az client name

Client rame:  |[LMDPYMO1

[ < Back II_ MHemt > ] [ LCancel

12) On the Use Local Name and Password screen choose NO and click Next

Use Local Hame and Password

whould you like to use pour local user name and pazsword to log on ta the Hendpp Server
fram this computer’?

@ Yes
@ No

If pour &dministrabor has enabled the single sign-on logon method, vou may select Yes. |f
piou chooze Mo, then pou may enable thiz feature at a later time by modifying yaur
ingtallation,

_ <Back [ New> | [ Cancal




13) Review the Installation Summary and click Next. Citrix XenApp Plugin for Hosted Apps and Citrix XenApp Web Plugin should
show Install. Program Neighborhood and Citrix XenApp Plugin should show Do not install

| Ready to install
Click Mext to bagin 5etup.

Click Back to modify your selection, or Mest to begin Setup.

Installation Summary

Client Details
Name Action
Citrix XenApp Plugin for Hosted Apps Install
Program Neizhborhood Do not install
Citrix XenApp Plugin Do not install
Citrix XenApp Web Plugin Install

< Back ]I Mext >

14) The installation will begin, a status bar will also appear

Citrix XenApp Plugin

Updating System

Inztaliing Citrix #endpp Flugin for Hosted dppz..

Cancel

14a) Computers running Windows 7 may see this prompt, if so click YES

@ User Account Control e

7 Do you want to allow the following program to install

' software on this computer?

. | Program name:  Citrix XenApp Plugin for Hosted Apps
Verified publisher: CITRIX SYSTEMS, INC
File crigin: Downloaded from the Internet
(%) Show details ves [ No

Change when these netifications appear




15) Click Finish

ﬁ! Citrix XenApp Plugin For Hosted A’ppsins‘taﬂaf 3 I=L=l

.
CITRIX
* Citrix XenApp Plugin for Hosted
Apps has been successfully
installed.
Click Finish to exit Setup

Finigh Cancal

16) Chose “Click here to return to the logon screen”

ﬁ Your session with the server has expired. You have been logged off.

You have successfully logged off from the Web Interface.

Click here to return to the logon screen

17) You should be automatically redirected to your Application icon set. If not browse back to https://cag.azkrmc.org and enter
your AZRKMC account credentials




18) After logging on you will be presented with the application icons such as Chartmaxx, Intergy, etc. The icon set that you see
depends on your system privileges and may vary from user to user. Simply double click on the icon you need to launch the

program

CiTRIX

Messages Jii_

Preferences -

Logged on as: hitdon!

Log Off| Fleconner:t| Disconnec

\, Appropriate client software is available on your computer,

Applications

Main

[

Chartmax

Nextgen

-

Pharmacy

zigtcla

Y
2

Chartma Test

=z

Intergyg2

&

MHGDevl

e

Portal

@

Clinical Access

b

)

IntergyEHR6E2

&

MGProd

ROP

che 5 HIT Desktop

=t
%\\
Kronos MGT

=z

MNGTest

RDP3

Desktop

=

Mosaig MO

Obix

e

Soarian

EMR Desktop

et

Mosaig RO

Qutlook

Wordpad

HIT Desktop

e

PACS Web

ZeraDesktop

19) Citrix will launch in a new window, apply computer settings, and prepare the desktop. Log into the application with the
appropriate credentials.

20) Be sure to exit and log off of the application when you are done. Log off of the Citrix Access Gateway and close Internet
Explorer as well.

For issues connecting or access applications please contact our Help Desk at 928-757-0677 (internally at extension 1677)



